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Flow Chart- Mediation
(NT) Return to Work Act, Part 6A (Dispute resolution); Division 1

(Mediation)

Claimant is aggrieved by the

Decision of an employer: s103B

>

Claimant can apply to the Court for interim
determination of entitiement at any time after
applying to NT WorkSafe for Mediation:

Claimant cannot apply to the Work Health Court unless (i) attempted Mediation; and the
attempt was unsuccessful; and (i) a Mediation Certificate issues: s103J(1), s103J(2)
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Decision to dispute liability for
compensation; s103B(a)

Decision to cancel or reduce
compensation; s103B(b)

Decision relating to a matter or question
incidental to or arising out of the claim;
s103B(c)

90 days to apply to NT WorkSafe for
Mediation (from date receive statement
$85(8) or statement s69(1)(b):

Can apply to extend time per s104(1):
s103D(4); s103D(5)

No time limit to apply to NT WorkSafe
for Mediation

7 DAYS

A 2

PARTIES: NT WorkSafe requires each party to provide it with :
medical reports and other materials on which the party relies: >
s103D(2A); within 7 days: s103D(2AB) :

Parties are claimant, insurer, employer:
s103F(1)

21 DAYS

i NT WorkSafe gives the medical reports and other material to the
Mediator; Mediator makes them available to the parties in the
course of the mediation: s103D(2B)

MEDIATOR:
NT WorkSafe refers the dispute to a
Mediator within 7 days: s103D(2)
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Mediator attempts to resolve the dispute:
s103D(3)(a) by:

Within 21 days after receiving a referral

Conduct discussions with each party:
s103C(3)(a). Anything said not
admissible in proceedings under the

Support person permitted:
s103F(5), (5A) and (5B); Legal

If likely to assist resolve, convene a
conference and require attendance:
s103C(3)(b)

Mediator is required to:

Advise claimant and insurer of the

representation permitted on
certain terms: s103F(2) - (4);
103FA

Require party to provide specified
materials, within specified time frame

outcome: s103D(3)(b)

If unable to resolve, advise further

A

May make recommendations: s103E

proceedings may be commenced:
s103D(3)(c)

At conclusion of Mediation, issue a

A

y

Anything else necessary or convenient to
resolve: s103C(3)(e)
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Certificate in the approved form: s103J(2)
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